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CONSUMER COMPLAINT AGAINSTA PASSENGER/PROPERTY CARRIER
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PURPOSE:         Use this form to file a complaint about a provider of passenger or property transportation.
INSTRUCTIONS:         Complete form with as much detail as possible.  Attach additional pages if needed.  Review the "Important Information" section of this form. Send completed form along with copies of any contracts, trip sheets, written estimates, bills, etc. to Motor Carrier Services at the correspondence address shown below.
IMPORTANT INFORMATION
WHAT WE DO
The Virginia Department of Motor Vehicles (DMV) receives and investigates complaints from consumers and motor carriers regarding businesses using motor vehicles to provide "for-hire" transportation services in Virginia.  In response to such complaints, DMV may encourage compliance with Virginia's laws, pursue administrative sanctions, or refer the complaint to an appropriate agency for possible follow-up or enforcement action.
Household Goods Mover complaints only:         DMV can verify whether or not the rates you were charged exceeded the rates the moving company has on file with us.
DMV does not have authority over shipments made from other states into Virginia or shipments made from Virginia to other states. The Federal Motor Carrier Safety Administration handles interstate shipment complaints.  To file a complaint regarding interstate shipments call 1-888-DOT-SAFT (1-888-368-7238), or file your complaint online at http://www.fmcsa.dot.gov/resources-for-consumers.Additionally, the rules and regulations the DMV administers do not apply to moves that occur in Virginia for a distance of 30 miles or less with the exception of the movers acknowledgment and response to claims.
WHAT WE CANNOT DO
DMV does not have authority to resolve disputes of a civil nature between a consumer and a business providing "for-hire" transportation services.  DMV also does not have authority to impose sanctions or require enforcement action without clear justifiable cause.  Under the Freedom of Information Act, DMV cannot withhold complainant information from the business providing "for-hire" services. 
WHAT YOU NEED TO DO AS A CONSUMER
Where appropriate deal directly with the business.
Make every effort to resolve the matter before submitting this form. 
Household Goods Mover complaints only:         You may wish to contact the mover's insurance company.  You can obtain this information from DMV using the DMV Motor Carrier Services' contact information provided below.
ADDITIONAL QUESTIONS?
If you have additional questions or need help preparing this form, contact DMV Motor Carrier Services at:
(804) 249-5130 (voice)
(804) 367-1122 (fax)
(800) 272-9268 (deaf or hearing impaired ONLY)
mcsonline@dmv.virginia.gov (email)
 
Send correspondence to:
Virginia Motor Carrier Services
P.O. Box 27412
Richmond, VA 23269-0001
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CONSUMER COMPLAINT AGAINST
A PASSENGER/PROPERTY CARRIER
OFFICE USE ONLY
CHECK THE BOX THAT BEST DESCRIBES YOUR COMPLAINT
MAY WE CONTACT YOU REGARDING THIS COMPLAINT?
YOUR INFORMATION
PREFERRED CONTACT METHOD
SUBJECT OF COMPLAINT (complete as available)
BACKGROUND INFORMATION
HAS COMPANY BEEN CONTACTED ABOUT THE COMPLAINT?
How did you learnabout the company?
(check all that apply)
HAVE YOU INITIATED LEGAL ACTION?
COMPLAINT INFORMATION
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